Dear,

Thank you for choosing The Grand Ho Tram Strip. We are pleased to book the room:

Reservation number:
Arrival Date: December 2019
Departure Date: December 2019
Number of Rooms: 01
Room Type: Grand King/ Grand Twin
Rate: JGTA event
Name of People: 1.
2.
3.
4,
Date Daily Rate (VND) per room per night
December 2019
December 2019
Surcharge for kids
Extra bed VND 1.621.620
Total

- Above rates are for the total number of adults and children confirmed above and are per room per night

- A maximum of 3 adults (13 years and above) or 4 people including children under 12 years old are allowed in
one room (NOT applicable for room type with Twin beds )

- Additional person surcharge per room per night including breakfast: adults (13 years and above) VND
1,621,620; children (4-12 years) VND 270,270

- Rates are inclusive of 5% service charge and 10% government VAT or as applicable

- Rates are inclusive of daily buffet breakfast, complimentary internet access and drinks on arrival day

- Rates are listed in the official currency, Vietnam Dong (VND)

- Hotel check-in time is 4:00pm and check-out time is 12:00pm. Early check-in and late check-out requests are
subject to availability and charges may apply. However, you are welcome to experience the hotel’s facilities
and services: spa, fitness, restaurants, etc.. to freshen up.

- Special requests are subject to availability, not guaranteed and can be advised upon arrival. Same floor
requests are not available

- The property does not allow guests to bring outside food or drink into the resort, or order food from delivery
services, including durian, seafood, and beverages.

- Cancellation within 72 hours upon arrival without charge

- A deposit in the form of cash or credit card pre-authorization of VND 2,000,000 (approx. USD 100) per room
per night will be required upon check-in for incurred incidental charges.

Please contact us on the number or email below if you require assistance with your reservation or would like to us
arrange reservations for transportation, spa or restaurants.

Airport pick up : Yes No O

All guests are required by law to present a hard-copy original ID either: Viethamese ID, Passport or
Vietnamese Temporary Residence Card at check-in in accordance with Vietnamese law.
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Entry to The Grand Club and VIP Gaming Areas
The Grand Club and VIP Gaming Areas are open to foreign passports aged 18 years and above only, in accordance with

Vietnamese law. Only valid hard-copy; original passports and valid visa are accepted as proof of eligibility and will be required for

verification prior to entry.
e-mail immediately and permanently delete this message.
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